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Baroness Emma Nicholson of Winterbourne – Honorary Member of the “Asociaţia Linia Verde pentru Protecţia Copilului”

"The Child Line is one of those organisations firmly committed to the transformation of the Romanian society, 
especially since its only purpose is to offer a better life to children, that are the Romanian citizens of tomorrow. 
In my view, this is yet another positive sign for Romania, because a society which invests in its own future is a 
society oriented towards  evolution. Moreover, we cannot speak of Romania's accession to the economical and 
political bodies of Europe without talking also about Romania's accession to the European social model, in which 
each citizen has  at his  or her disposal a full set of instruments through which he or she may benefit of their 
rights."

Statement of Her Excellency The Baroness Nicholson of  Winterbourne, member of the European Parliament, Honorary Member of 
the “Asociaţia Linia Verde pentru Protecţia Copilului” and co-President of Children's High Level Group – CHLG, with the occasion of 
the press conference supporting the launch of The National Campaign Promoting The Child Helpline 0800 8 200 200 In Schools, High 
Schools And Placement Centres.
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Willem van Nieuwkerk – President of the Board - “Asociaţia Linia Verde pentru Protecţia Copilului”

2006 was the first year of the Romanian Child Helpline as an independent NGO after 4 years of financing by the 
European Union and the Romanian Government. As an independent NGO, the Child Helpline could better 
ensure the anonymity of the children and thus become a neutral support to them.
The positive developments in the Romanian childcare system allowed us to gradually change more into a 
helpline for children than one for parents and families. We are optimistic about extending our services in 2007, 
so that more and more children become aware of the 0800 8 200 200 number. 

In 2006, the free helpline was contacted by over twenty thousand persons - children and adults. This growth 
was the result of several information and counseling actions and we also became more accessible by creating 
our website (www.telefonulcopilului.ro).

Throughout the year, the Child Helpline played an active role in promoting child rights in Romania. We were 
involved in several international child rights promoting programs. The success of the Child Helpline awareness actions is also the 
result of intense media coverage, with several media partners involved. Thanks to their help, we could develop a more child friendly 
branding, that brought a nomination for the best information campaign in the December 2006 Medic.ro Excellence Prize Gala. 

To sum up, the Child Helpline respects children and wants to be there for all children in Romania who wish to talk about anything 
that's on their mind. We try to look for solutions together with the calling child, but we also realize that we can't always find 
solutions. In such cases but also as a rule, we aim to be an open ear for children, knowing that talking about problems can already be 
of great support to anyone, child or adult.

In 2007, I will handover my tasks as president of the Bord of Child Helpline to someone else and I hope that he or she will enjoy the 
task as much as I did. 

Willem van Nieuwkerk
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Statement of Mrs. Catalina Florea – Executive Director - ” Asociaţia Linia Verde pentru Protecţia Copilului”

I had the privilege to be entrusted the organisation and coordination of the green line for child protection's 
activity ever since its official launch, in 2001, within the Public Awareness Campaign for Preventing the 
Abandonment and Institutionalisation of Children in Romania. Together with dedicated people, who formed 
the phone consultants' team, we succeeded to answer the requests addressed to us, thus 0800 8 200 200 has 
become the service through which every caller follows the first step in solving any case in which the child's 
rights were violated.

The fact that 2006 brought to the green line for child protection the non-governmental organisation status 
proves the necessity of this service both for children and parents. The numerous problems and cases of 
abuse towards children, brought to our attention, prove at the same time the trust the Romanian show to 
this service when calling and requesting the services offered by the green line for child protection. Also the 
support offered by the state Authorities,  the Delegation of the European Commission and Romtelecom, 
proves that these institutions, as well, recognised and appreciated the role and the importance of this 
service.

These are arguments for which we have continued to exist, keeping our mission, that of promoting and monitoring that the child's 
rights are respected in Romania. 

 
 Catalina Florea - Executive Director
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     Who are we?
The Child Helpline 0800 8 200 200 is a toll-free line, with the purpose of informing and counseling, unique at 
national level, specialised on child protection issues. The Child Helpline is a social responsibility initiative, 
developed thanks to the information and counseling needs,of both children and parents in view of knowing and 
respecting child rights in Romania. Having been set up with the support of Romtelecom, it is the only service of 
its kind in Romania, providing professional counseling to children and parents in need. 
       
       History 
The service was founded in 2001 under the name “Linia Verde pentru Protecţia Copilului” and it was promoted 
through the campaigns   "Casa de Copii nu e acasă", "Drepturile copilului sunt lege", „Şi tu poţi fi un părinte mai 
bun”,  projects  financed  by  the  European  Union  trough  the  PHARE  program.  Even  though  it  was  initially 
conceived as a monitoring instrument of the „Casa de copii nu e acasă” campaign, the considerable number of 
calls and cases reported confirmed the social importance of this service. This led to the permanent implementation of the special 
phone  line.  Starting  with  February  2006  “Linia  Verde”  became  “Asociaţia  Linia  Verde  pentru  Protecţia  Copilului”,  a  non-
governmental, non-profit organization which has the purpose to protect and promote the child's rights in Romania. 

        Activity
The Child Helpline is available to children and adults 7 days a week, 08.00 - 20.00, and it provides the following services: information 
and counselling in order to promote and respect child rights, referral to the institutions able to give the adequate assistance to each 
case, and also monitoring of the cases. Working with professional staff, the Association benefits from legal assistance provided by a 
lawyer specialised in child rights whenever necessary. The counselling process is based mainly on the experience gathered during the 
5 years of activity and on the existence of a legal database developed and permanently updated with new legal publications.      
A total of 1.430.814 calls were registered by the Child Helpline during November 22, 2001 – December 31, 2006, and among these we 
identified 15.749 cases which required the immediate intervention of competent institutions. 

The children who turn to the Child Helpline 0800 8 200 200 may point out personal problems related to their family, inadequate 
behaviour of their teachers or schoolmates or, in the most severe cases, physical and sexual abuses. Beside the possibility of pointing 
out cases of domestic violence, parents may receive information related to legal forms of family support for families in need, the 
rights they have as parents or future parents, responsible institutions they can turn to, or institutional alternatives. 
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The callers are both adults (parents, neighbours, relatives, acquaintances, teaching staff, staff of placement centres) and children; 
calls registered as coming from children usually fall into the category of child abuse.    

The Association is a Member of the Advisory Committee within the Phare project «Campania de Educare cu privire la Drepturile 
Copilului» (12.12.2005 – 30.06.2007) and of Child Helpline International, an organisation which brings together all child helpline 
services from Europe. The Association also acted as a consultant for the Phare project «Evaluarea stadiului de dezvoltare al reţelei de 
asistenţă  maternală  în  România»  (February  2006).  The  Association  was  a  partner  in  the  project  “Implică-te  în  combaterea 
cerşetoriei”, implemented with the occasion of the International Day against the Exploitation of Children through Labour, 12 June; 
the project was organised in collaboration with the International Labour Office (The International Programme for the Elimination of 
Children Labour) during 12.06.2006 – 12.08.2006.  

Materials related to the campaigns in which we were partners 
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The Childe Helpline Service was nominated in the category “Best Information Campaign Section” at the Gala of Awards for 
Excellency Medic.ro (14.12.2006).

    
Whom do we target?
                                                                
Children from Romania 
Parents from Romania 
Children – victims of abuses or persons who want to denounce any kind of 
child abuse  
Professionals who activate in the area of  child  protection 
Everybody in need of information about child rights 

 
 

What kind of services do we provide?

Information on the promotion and adherence of child rights
Counselling on the promotion and adherence of child rights                                       Gala of Awards for Excellency Medic.ro
Referral towards the institutions able to offer adequate assistance
Monitoring the ways of solving reported cases
Monitoring the adherence of child rights after the reported cases and informing the responsible institutions about the problems 
encountered by children.
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      Types of problems reported to the Child Helpline 

“My child was discriminated. Thanks to the support I received from the Child Helpline and the social worker from GDSACP, who 
discussed the problem with the school principal, we managed to overcome this situation. ” 

“I am the mother of a 10 years old boy, forth grader at a local school. Because of the fact that he is a coloured child, a part of his 
schoolmates and the neighbours' children or even strangers have an aggressive and discriminating behaviour against him.  At the same 
time, one of the school teachers asked my boy if he is related with a coloured football player from a Romanian sport club, my child 
being very affected by this remark. Even though I discussed this problem with the school principle, no measure was taken. Please, 
advise me how to solve this problem.”

“I called the Child Helpline because I fell I have to become involved when a child from my community is abused.”

“I want to inform you about a situation a few kids from a neighbouring family are facing. Both their mother and the two children, a  
12 year old little girl and a 14 years  old boy, are alcohol consumers, and they sometimes drink sanitary alcohol. Besides this, the 
little girl is sexually abused by a 40 years old neighbour. My village inhabitants complained at the Police Station but, even though they 
determined that the little girl had sexual relations, the case was classified, being impossible to prove the neighbour's involvement. 
The girl's brother witnessed the sexual intercourses repeatedly. First, he didn't intend to testify to the police, being afraid of the 
consequences, but, afterwards, he withdrew his statement. Even though there are witnesses and proofs, the prosecutor decided not 
to  start  the  criminal  prosecution,  and  the  police  representatives  made  its  best  to  discharge  the  abusive  neighbour.  Since  the 
authorities took no measure, the girl and the neighbour are still having sexual relations.”

“I called the Child Helpline because, 6 months ago, I found out that my boy is a drug addict.”

“Six months ago, my 17 years old son informed me that he is a drug addict, and because of this he needs money to buy the drugs. My 
son has been living from early age with his maternal grandparents because of a medical problem I had. The grandparents didn't notice 
the changes occurred in the boy's behaviour, even though he used to steal money or sell goods from the house. I searched for  
information regarding the drugs my son is consuming and the institutions where I can get advice on how to save my child.”
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„We want the person who sexually abused  us to get punished”

„I am a 13 years old little girl and at the school I am attending, both I and the other children were sexually abused by a school 
attendant. He tried to seduce the pupils and he masturbated in the boy's rest-room so that he could be seen by the children. These  
aggressions have started 2 years ago and got worst during the last year. Both I and the other children complained at the local police 
department but until now the case is still unsolved, the policemen pretending that this whole thing is a set up and the children are 
lying, the only measure taken being the dismissal  of the school attendant.  The policemen called us many times to give other 
statements, even though this was unnecessary since they continued to pretend we are lying. We would like to be helped so the school  
attendant is punished.”

„I would like to help my classmate.”

„My name is Diana, I am 11 years old and I called the Child Helpline to tell you that my classmate Danut is being beaten by his father. 
I think that last evening Danut was badly beaten because he has many injuries on his face and hands. I asked him what happened and 
he said he had a bad fight with his brother. I didn't believe him because his brother is 8 years old and he couldn't hurt him that bad. 
More than this I saw some blood stains on his clothes.  This morning Danut's mother brought him to school and I saw she had some  
injuries on her face, too. I would like you to tell me how I can help Danut.”

„A schoolboy from the school I'm working at was badly abused at home by his father's concubine.”

„I am a school mediator and I would like to report a serious case of abuse towards a 10 years old schoolboy. The child came 
to school with injuries on his face and hands caused by a sharp object (the child said it was a knife) made by one of his father's  
concubines. The father has Arabian nationality and he lives with his son and his 3 concubines, the boy's mother being abroad. The boy 
had missed school for 2 weeks because he left home as a result of the abuses caused by his father's concubines, and during this period 
he was sexually abused in the street by 2 youngsters. The boy is shocked and he is not able to tell exactly what happened to him. I 
would like the authorities to intervene and to solve this case.”
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     Statistics

In 2006 we registered 1,373 valid cases and 727 feedbacks from the beneficiaries. The majority of the registered cases were legal 
assistance requests – 418 cases, followed by 351 cases of child abuse. In the same year we registered 88 cases regarding maternal 
assistance and 85 cases of requests of material or financial support by families in need. 

The statistics of the profile of
the cases registered by 
0800 8 200 200 between 
February 1 and December 31 
2006
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Statistics of the registered calls – adoption cases 

         In 2006, 42 calls regarding the national adoption were registered, among which 40 cases required information regarding the  
adoption procedure and 2 cases reported some irregularities occurred during the adoption procedure. 

         

Statistics of the registered calls – abuse towards children
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We registered 88 cases regarding foster care, among which 54 were requests of information regarding the procedure for the obtaining 
of the foster carer certificate and 34 were complaints from  the foster carers.

       Statistics of the registered calls – cases of foster care    The distribution of calls by beneficiaries' preferences for anonimity 

            The distribution of calls by gender  
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The distribution of cases taken-over by Telefonul Copilului per counties



The National Campaign Promoting the Child Helpline 0800 8 200 200 in Schools, High Schools and Placement Centres – Octomber 
2006

“Asociaţia Linia Verde pentru Protecţia Copilului” launched in October a new national information campaign in order to promote the 
Child Helpline 0800 8 200 200 and the new website www.telefonulcopilului.ro. This campaign began as a obvious result of the 
increasing number of calls and of cases of violation of children's rights, but also because of the complexity of the problems reported 
by the parents to the Child Helpline. 
 
“Together with mass-media, the Child Helpline became an independent organisation that promotes child rights. I am happy to be a 
foundation member of this Association. In my activity as a journalist, I had many occasions to observe how vulnerable children are 
and to notice how little is done for their rights to be properly respected.  ” – declared Cristina Liberis, a journalist at the Romanian 
Television and founding member of the Association. 

“Romtelecom will continue the partnership with Asociaţia Linia Verde pentru Protecţia Copilului, which started in 2001. We are aware 
of the great importance of this service for the protection of all Romanian children and we consider it as an example for the way any 
Romanian company should involve itself in finding solutions for the social problems. We have faith that the new portal launched today 
by the Association will contribute to the success that toll free line, provided by Romtelecom, had in the past, by increasing the 
chances of many people to obtain the proper counselling for the problems they face and the support they need.” – declared Cristina 
Popescu, PR Manager at Romtelecom.  

          Poster    The pre-paid phone card                        www.telefonulcopilului.ro
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http://www.telefonulcopilului.ro/


 Materials/Activities

- Press conference in the presence and with the support of Her Excellency Baroness Emma Nicholson (Honourable Member of 
the “Asociaţia Linia Verde pentru Protecţia Copilului” and Romtelecom, on October 20, 2006 at the Informational Centre of the 
European Commission)

- Promotional materials distributed and posted in 2000 schools, with the support of the Ministry of Education, Research and 
Youth and of the National Council of Pupils 

- 500.000 pre-paid calling card produced and distributed with the support of Romtelecom, starting with 2 November 2006 
- 100 indoor and outdoor displays in Kaufland hypermarket network (23 December 2006 – 23 December 2007)
- 2 radio spots produced and broadcasted for free by Radio Itsy Bitsy (13 November2006 – 16 February 2007) 
- Promotional materials distributed and exposed in apartment buildings, in elevators
- 354 of schools visited during the campaign

   Campaign's results 

             The number of calls denouncing abuse towards children to the child Helpline 0800 8 200 200 has seriously increased 
             The extension of the phone counselling activity with counselling over the Internet, through the website 
www.telefonulcopilului.ro and the e-mail address telefonulcopilului@telefonulcopilului.ro . 

      
       Example of on line requests 
  
            “Hello. I am Mihai (17 years old) and since October I've been living in Canada, with my father and our family made of his 
second wife and 2 children, a 3 year old and a 3 months old. My parents got divorced 11 years ago and I was left in my mother's care, 
in Romania. Meanwhile my father got remarried and emigrated to Canada and he convinced my mom and I that it would be better 
that I go to a Canadian school for my last 2 years of high school in order to continue my studies there; therefore, in present I am in 
father's care but I cannot take the pressure I'm facing and I want to come back home to my mom. My father strives against this, and 
he decided that I will leave Canada when I'll be able to pay for my own ticket with money earned by me (including the ticket he paid 
for bringing me here); he sent me to find a job and he confiscated all my money I brought from home and he doesn't agree for my 
mom to pay my return ticket. Please advise me urgently what to do, to whom to address myself, as I want to get to Romania as soon 
as possible. My school advisor is aware of my situation. Thank you.” 
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       Annual Budget in 2006 

*Total income 2006 – 357.046 RON 
Total expenses 2006 – 180.019 RON 
The result of the financial exercise - 177.027 RON 

*incomes obtained from donations, sponsorships, 2% of the annual income 
   

       Donations 

As the result of a money donation received by the Association from a person from Buzau on December 22, 2006, the “Asociaţia Linia 
Verde pentru Protecţia Copilului” offered gifts to the 60 children suffering of leukaemia from the Fundeni Hospital, Oncology Section. 

       Parteneri 

In order to solve the registered cases, Asociaţia Linia Verde pentru Protecţia Copilului collaborates with the following institutions:  

-  High Level Group for the Romanian Children
-  Ministry of Education, Research and Youth
-  National Authority for the Protection of Child's Rights 
-  General Police Department of Bucharest City
-  General Police Inspectorate
-  General Inspectorate of the Romanian Border Polic
-  Romanian Office for Adoptions
-  Romanian Patriarchate
-  General Directions of Social Assistance and Child Protection
-  School Inspectorates
-  National Anti-Drug Agency
-  European Commission Delegation
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Media Partners
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Company Sponsorship 
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