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“Despite the financial crisis which affected the whole society, implicitely our 
organization, we succeeded to develop numerous projects and continue other 
initiatives from previous years. I proudly mention projects such as: „Child trafficking in 
the teenagers’ words” implemented with the support of the Embassy of the 
Netherlands in Romania, „Words hurt, don’t they?” – an educational campaign 
organized together with Romtelecom, „the Child Helpline Mini-basketball Cup” – a 
special competition for children each year organized on the 1st of June, at the national 
level. The campaign „A missed call, a missed chance” organized together with Kanal D 
tv channel, for the second year, promoted the social services offered by our 
organization and offered the possibility to the general public to donate in order to 
support it.

I wish the state authorities would better understand the child helpline’s role in promoting and 
respecting children’s rights in Romania and develop even more partnerships for long term projects in 
supporting children’s rights.”

Cristina Liberis

Chairman of the Board, Asociatia Telefonul Copilului,



Poverty prevailed on the list of the problems reported in 138.104 
phone calls registered at the child helpline 116 111, in 2012. Severe situations 
determined the intervention of relevant authorities for thousands of cases 
and hundreds of children were brought in the state care because of poverty.

As a result of the financial crisis, the parents looked for extreme 
measures in 2012, as well: either they chose temporary institutionalization 
of their children, even abandonment, or they looked for alternative 
measures to institutionalization such as: foster care, maternal centre, day 
care centre, placement in the extended family.

The economical crisis affected the society in its depths and the social 
problems did not cease to increase. It is very serious and sad to see parents 
who would rather abandon their children because of poverty, lacking the 
necessary means to take care of them. The child helpline 116 111 is opened 
free of charge for both children and parents and we are here to listen to them and support them. But we  
speak up once again: abandonment, abuse, loneliness, sadness that children face nowadays – all thses are 
problems which have no solution without a common effort, supported by all the actors involved, from 
families to state authorities.

Every day we are in a competiton in order to change lives of many children who do not have 
anyone else to turn to. Every year our efforts to reach more children, to help them are rewarded with a 
bigger number of the solved cases. Ever since 2001 we have been fighting with more determination for 
protecting the child rights in Romania and every solved case represents a result of what our efforts could 
signify: endless smiles. The fact that those children who need help know that they can call us – that is the 
reason for us to go further on this journey every day. Still, we have one more plan: we want to defeat the 
record for the biggest number of happy children.

Cãtãlina Florea

Executive Director, Asociatia Telefonul Copilului



    Chapter I: ASOCIATIA TELEFONUL COPILULUI 

- general presentation -

Asociatia Telefonul Copilului was founded in 2006 in order to take over the helpline 0800 8 200 200, 
that, for 5 years, functioned within the framework of the following programs funded by the 
European Union: “A children home is not at home” and “Children rights are law”. The successful 

story of the child helpline's activity is due exclusively to the enormous number of callers who have contacted the toll 
free line and made possible the maintenace of this phone service even after the EU Programs came to an end. 

In July 2008, Asociatia Telefonul Copilului in partnership with Romtelecom received from the National 
Authority for Management and Regulation in Communications the license for the implementation of the European 
harmonized number for children, 116 111. Starting the 1st of October 2008, 116 111 has become functional at the 
national level, Romtelecom network and after, starting with July 2009, in Cosmote network as well. Romania was 
the third country in Europe which provided children with this facility, following the EC Decision.  

Asociatia Telefonul Copilului is the only non-governmental 
organization from Romania that offers the service of a helpline for 
children and parents at the national level, 7 days-a-week, between 
08.00 -00.00h. 

Our vision: All the children deserve to be happy

Our mission: ensuring a real and immediate support to children, 

through the child helpline 116 111 

The services that we provide through the Child Helpline 116 111:

• information in order to promote and respect the child rights

counselling in order to promote and respect the child rights

referral to the institutions able to offer the adequate assistance to each case

cases monitoring

monitoring that child rights are respected in Romania

Beneficiaries

Children and young people

Parents and the general public

Personnel 

The people who answer the Child Helpline are social workers and psychologists, mainly hired personnel, but 

also volunteers trained during the periodical training sessions about the communication with the beneficiaries, the 

legislation in place, case studies about the situations registered at 116 1111 and role-playing.

•

•

•

•



Chapter II: The counselors about the cases which impressed them mostly at 116 111

Three children were living in severe conditions of poverty, in a damaged house, 

on a field, close to a landfill

S

“What's like to have a family?”

A

ometimes, at the Child Helpline, we face situations that exceed our imagination or comprehension. This 
is the case of three young siblings, aged 6, 5 and 2. The children were living in severe conditions of 
poverty, in a damaged house, on a field, close to a landfill, without electricity, drinking water and toilet 

and all around, the house was full with garbage.

The parents of the children lived without legal forms, and no one 

knew exactly what child belongs to the father or which one was a result 

from another relationship of the mother. The mother had a mental health 

disability and wasn't able to offer a better life to her children.

Moreover, in the same improvized dwelling, a 20 years old young 

girl, the secound concubine of the father was living. These two had sexual 

relations in front of the children. The young girl was coming from a 

placement center for abandoned children and was diagnosed with HIV.

One of the children's educators heard these unbelievable pieces of 

information and called us, at 116 111. She was the first person to whom the 

kids told about what happened in their house and she realized that the situation was far from being a normal one.

We collected all the information needed and reported it to the General Direction for Social Assistance and 

Child Protection which intervened immediately. During the social investigation, we received more details about the 

inhuman conditions that those children had to live in on the first years of their life. The children are now safe, having 

been placed in fostercare.

(Case registered at 116 111 by Laura- social worker; the case was edited in order to respect the confidentiality of the 

caller)

 child testimony: “I've always wanted to have a happy family, my mother and my father to be 
together, to love me and raise me. But all these have never happened…my father is gone for a long 
while and I don't know anything about him. My mother doesn't want to give me details and always 

tells me that he was a drunker and left us. Unfortunately, the truth is that I can say the same words about my 
mother.”

Often she forgets to feed me and tells me that we don't have money, but she spends it all on alcohol. There 
are days when I don't eat anything and other times I eat just bread. Sometimes, a few neighbors have pity and bring 
me some food.  



I rarely go to school because my colleagues look different to me. I am older than my colleagues because I 

repeated a school year and also I don't have notebooks, pens and clothes. A classmate told me that I am poor girl 

and my clothes are always dirty. Besides all these, in the evening I am very scared because my mother goes out 

almost every night and I am alone. I'm afraid of the dark and being alone. I 

don't know where she goes, but I hear from other children that she was seen 

sleeping outside being drunk. Probably one day she won't return home…”

After the social investigation requested by our organization as a result of the 

call we received from the child, the girl came back to us and said: “Now I live 

in a placement center. This place became for me the home that I've never 

had with my parents. Here I found people that care for me and provide 

clean clothes, food and I go to school. However, I miss my mother and 

sometimes I wonder what she is doing…”

(Case registered at 116 111 by Andra - social worker; the case was edited in order to respect the confidentiality of 

the caller) 

t's sad that at my age of 14 years old I've felt what suffering means...physical pain, that left traces on my 

body, my face, and my inside suffering that crushed my heart. Day by day, the suffering hurts my soul and 

my tears do not confort me. The people from whom I was expecting support, hurt my feelings and I feel 

that nobody can save me.

It's sad that at this age I came to the conclusion that my life was not worthy and everything can end in a 

second.  Sometimes I think very seriously about this truth and I imagine different scenarios of the ways in which 

my life could go to an end. Maybe this will make them suffer and understand they were wrong. I am  sad 

person...the sadness conquered my soul and I don't have peace.

My father, the one who guided my steps, the one that I considered my 

model, the one that I should have asked for help, he destroyed my life. He has 

hurt me and I will never be healed. Because of him I feel that my life is a 

disaster and sometimes I don't want to live anymore. Because of him I have the 

worst nightmares. I don't want to see him anymore, I hate to feel his breath 

sticking alcohol, I hate when he touches me. I loathe when he looks at me as a 

woman. I am his daughter, his only daughter. He should be the one who 

protects me, not the one who stole the innocence of my body. He disgusts me 

and I'm angry because he made me hate myself, hate my own body and I hate 

to look in the mirror. He makes me feel guilty that I live.

“It's sad to come to the conclusion that my life was not worthy and 

I am just 14 years old...”

I



My mother, the one who gave birth to me, the person who should be my closest friend, abondoned me. She 

physically lives with me together with my father, but she left me alone in this world full of wickedness. There is 

nobody willing to listen to me, to tell what I have experienced.

My mother doesn't believe me. I tried to tell her and I received from her just bad words and she hit me. 

I didn't feel a physical pain, but a heartbreak. She accused me that I wanted to destroy her marriage...but what 

about my life? Whom should I accuse? Who could pay for hundreds of nights that I fell asleep weaping and 

trembling? From whom should I ask for help, if my parents, the people that should love me, protect me, help 

me be a better person, hurt me so bad that sometimes I feel that I don't what to live anymore?

(Case registered at 116 111 by Catalina - social worker; the case was edited in order to respect the confidentiality 

of the caller) 

 story: „My name is Andra and I am 14 years old. I called your before, but I did not have the courage to 

talk, to say what is all about...I live with my father, his wife and my grandmother. My mother have 

been living to Italy for 7 years..I rarely talk to her by phone and I miss her. My father's wife doesn't care 

about me, doesn't talk to me and I feel alone.

I have a big problem...I don't know how to improve my relationship 

with my father...He is very rough and sometime beats me and I'm afraid to 

tell him something else than he wants to hear. Actually, I can't talk to 

him...All that is important for him is that I have good marks in school. One 

night I worked up to 3 a.m. to finish a homework being afraid not to be 

beaten.

Every time he comes back from work, he checks to see if I've done 

my homework. He throws away my notebooks if I make a mistake and 

forces me to clean and start over. If something is not working well in the 

house, he beats me because he thinks it's my fault.

My mother has another daughter, 9 years old, that I visit sometimes 

when I get permission from my father. I wait that my mother would call me 

often and take me live with her, but I don't think she cares too much about 

me.”

This is the story of Andra, a child alone. Unfortunately, at the Child 

Helpline we hear frequently this kind of sad stories of children who cannot 

enjoy childhood like others. They look for attention, comfort, relief  and 

desire that their parents would be there to protect them.

(Case registered at 116 111 by Iuliana - social worker; the case was edited in order to respect the confidentiality 

Andra's story

A



Chapter III – Objectives, activities, results



1. Awareness and prevention as a result of the children’s problems as 

identified at 116 111

1. Child trafficking in the teenagers’ words

Asociatia Telefonul Copilului implemented the project "Child trafficking in the teenagers’ words”, an 
initiative which aimed at educating children and 
youth on the risks caused by human trafficking. The 

programme came as a natural consequence of the increase in the 
number of cases of sexual abuse and child trafficking registered last 
year at 116 111 compared to 2010. Its implementation was possible 
due to the financial support offered by the Embassy of the 
Netherlands in Romania. 

Based on the concept <nice promises can hide unpleasant 
things>, the project aimed at informing children and adolescents 
from Moldova and Transylvania regions, rural areas, in order to 
prevent child trafficking. Parent / parents working abroad, 
poverty, parents’ unemployment, the lack of information are the 
main causes for these forms of abuse.

The information materials for children included content 
developed on their understanding and were structured in two age categories, namely 11 to 14 years, under the 
slogan "Trafficking in children is not a game, is an abuse" and 15 to 18 years, under the slogan "Do not injure your life 
in child trafficking". For teachers, a special informative material was ellaborated. In order to extend the number of 
the project beneficiaries, the awareness campaign included a radio commercial, broadcasted by Radio Romania, the 
project’s media partner and a web page that showed the message and information delivered by the project.

The total number of cases notified to the Child Helpline 116 111 from Moldova and Transylvania regions was 
2.660 in 2011, representing an increase of 109.78% compared to the 
previous year, indicating an accentuated need for assistance - advice, 
information, guidance and monitoring of cases.

With reference to the number of cases of sexual abuse and 
trafficking, according to the database of the call center 116 111, there 
were registered 263 calls from these regions in 2011, representing an 
increase of 74.17% compared to 2010. The distribution of these calls is 
as it follows: 24 cases of sexual exploitation of children, 115 cases of 
begging and child labor exploitation, 124 cases of sexual abuse against 
children.The number of children who reported  such cases to 116 111 is 
increasing from one year to another, mainly among girls aged 10 to 15 
years and among boys aged 16 to 17 years. Most cases reported by 



During this project, we organized direct meetings with 7.014 pupils and 750 teachers from 29 schools both 
from rural and urban areas: http://www.telefonulcopilului.ro/traficul-de-minori-pe-intelesul-copiilor. The direct 
meetings with children reveiled worrying data such as: more than 50% of the children would come along with a 
stranger as an exchange for the promise of a better life, a gift or just to drink a juice in a neighboring village.  The 
majority of children has an id – messenger and shared their personal information – first name and last name, home 
address, their school.

The educational materials and the debates held with children changed children’s initial perception and help 
them now prevent situations of child trafficking and sexual abuse. The educational campaign continues in the 
country with the help of the regional offices of the National Agency against Trafficking in Persons.

On behalf of our organization and the children involved in this project, we would like to thank for all the 
support we benefited from the Embassy of the Netherlands and all our partners: the Ministry of Education, 
Research, Youth and Sports, the National Agency against Trafficking in Persons – the Ministry of Internal Affairs, 
Romtelecom and Cosmote, Radio Romania and Avia Motors.

he verbal violence has become a phenomenon widely spread in the 
school units in Romania. At the child helpline our organization has been 
confronted with a significant increase in the number of cases of bullying, 

mostly requests for psychological counseling and intervention in emergency situations. 
The partnership between Asociatia Telefonul Copilului and Romtelecom in a common 
campaign helped us speak up for the first time in Romania about this issue and spread 
awareness about the consequences of the verbal violence and most important, about 
the solutions. Moreover, it was a good starting point for dialogue in schools.

The campaign included 3600 messages and advice from psychologists and 
expert counselors, live workshops with more than 200 parents and youth, online forums and chats, virtual 
information center at www.cuvinteledor.ro visited by 34.000 unique visitors, radio series and less conventional - an 
e-book- comics style advice. The discussions were taken to forums and blogs while the resources are still available for 

free for teachers and parents. 

The main social benefit of the project was the opening of the 
public discussion on the theme of verbal violence, pointing out to more 
than 1.500.000 people that the verbal violence improperly handled 
leads to physical violence.

Through the different angles of discussion we also succeeded to 
enlarge the exposure of the subject to a wider audience via 99 articles 
generated from the child helpline’s statistics and the interviews with the 
experts involved. The overall audience of these is overcoming 400.000 
people. At the same time, we were able to raise the issue during radio 
shows and spots, to over 1.000.000 listeners.

2. „Words hurt, don’t they?”

T



  

  II. Increase of the number of our beneficiaries   

*Asociatia Telefonul Copilului offered in kind support to children in need from rural communities, to 
children participated in various festivals and competitions.

  



   



  

*number of test calls made   to Child Helpline decreased, which indicates that the target audience 
understood to what services they can call 116 111 and realized how important it is that the line was not misused.



  



  



  



III.

1. The Child Helpline Mini- Basketball Cup   

31 May – 01 June 2012

 Children’s participation in the organization’s activities

O

  

n the 1st of June 2012, the International 
Day of the Child, when everyone 
celebrates childhood, the second edition 

of the Child Helpline Mini-Basketball Cup took place, 
under the slogan “I chose to be healthy while doing sport. 
Did you?”

partnership with the Romanian Basketball Federation. The 
competition was held in 8 cities: Bucuresti, Brasov, Cluj-
Napoca, Dej, Radauti, Sighetu Marmatiei, Galati and Arad. 
34 children teams competed for the Child Helpline Trophy. 

The competition was full of joy, involvement, 
enthusiasm, team work and determination. All the 408 
athletes, aged between 6 and 11, received as gifts from our 
organization sweets, toys, child helpline personalized 
timetables and notebooks, participation diplomas, while the 
winning teams were also awarded the Child Helpline Trophy 
in every city. 

This edition of the competition was supported again 
by traditional partners such as: Brenntag, Romtelecom, 
Cosmote, Mega Image, Nicoro and Pointmax. On behalf of 
the children and our organization, we would like to thank 
most kindly all these companies and the sport clubs which 
accepted our invitation, the referees and the children’s 
coaches.

The competition for children was organized in 



sociatia Telefonul Copilului was present 
for the third time at the International 
Bookfest Fair in Bucharest, which offers 

the possibility to children to meet the fascinating world of 
reading, creativity and games, in an environment 
dedicated to them.

Being invited by the Union of Editors from 
Romania, our organization prepared the educational 
activities for the children within the framework of two 
workshops that focused on children imagination and 
creativity’s development, spontaneity as well. 

The children who attended 
the event were challenged to socialize 
with one another and enjoyed the 
creative and educational games.

At the same time, Asociatia 
Telefonul Copilului offered school 
supplies to the children and help them 
find out more about the Child Helpline 
116 111, the service which is dedicated to 
them.

  2. Our presence at Bookfest 2012

A



IV. Increase of the visibility of the child helpline 116 111 among children 

1. “Scoala Altfel Program”

A

2.  Festivals

I

sociatia Telefonul Copilului participated at the first edition of the program “Scoala Altfel”, organized 
in all the schools from Romania, a program whose goal is to involve the pupils, for one week, in non-
formal activities chosen by them or guided by their teachers or NGOs.

The educational activities organized by Asociatia Telefonul Copilului were embraced with joy by the pupils 
eager to find out more about what happens at the Child Helpline 116 111. The children learnt through games about 
discrimination and its negative effects. Also, they were offered the Child Helpline personalized notebooks and 
timetables.

n 2012, the children participated to summer festivals and they 
were both spectators and protagonists. Therefore, we 
appreciated children’s desire to take part at these cultural 

events and we offered sweets to all the children: Teatrele de Buzunar (1057 
children), Opera Comica (1820 children), Excelsior Theater (250 children), 
Tandarica Theater (3500 children) and Ion Creanga Theater (1000 children). 
At the same time, we promoted the child helpline, the only free of charge 
telecommunications service dedicated to them at the national level.



During the Festival “Bucurestii lui Caragiale”, other 4845 children received 
gifts from our organization, and at the International Book and Movie Festival for 
children, organized within the framework of Dream Fest Slatina, we offered gifts 
to 50 children.

Asociatia Telefonul Copilului participated at Mamaia Copiilor Festival and 
offered gifts to 250 children. Also, more than 600 children who took part in the 
program “BiblioVacanta” organized by the City Library from Carei, Satu Mare 
County, received gifts from our organization.

65 participants at the Edulier Camp 2012 received gifts from Asociatia 

Telefonul Copilului, as well, 1088 children having enjoyed Navodari camp and 

900 children, beneficiaries of Asociatia de Prietenie “ILLE ET VILAINE”, from 

Sibiu.

Other 1045 children, participants in the Media Forum TV Project, 

organized by the Metropolitan Library in Bucharest, were offered gifts from our 

organization, as well 350 pre-scholars from Children’s Joy Kindergarten in 

Bucharest.

We believe that playing is the most wonderful childhood’s experience, 
thus during October and November 2012, we played alongside 5168 kids from 
Bucharest, who came at the playground in Baneasa Shopping Center and were 
offered sweets.

We did not forget the young athletes and during the year 2012 we 
supported and offered gifts to 160 kids from Clubul Sportiv Scolar Triumf, from 
Bucharest, during the Triumf Polo Cup. Also, other 245 children from Asociatia 
Clubul Sportiv Dimsoft Bucharest, received gifts during the competitions Dimsof 
Cup and Santa Claus Cup. 50 Kids from Asociatia Clubul Sportiv Brenntag, 
Chiajna Village, Ilfov Conty got presents from our organization, as well.

All the sweets that we could offer to the children were 
kindly donated to our organization by Mega Image, our 
traditional partner for all the events our organization is part of.

 Thank you, Mega Image! Thank you Brenntag, a 
traditional partner, as well which brought all the sweets to all the 
children everywhere in the country!



V. Increased support for children who live in rural areas

Asociatia Telefonul Copilului continued the donations 
campaign in 2012. The total number of the children who 
received the child helpline personalized notebooks and 

timetables, sweets, clothes and toys was 36.606.

Our counselors went out from 
the call center and met the children in 
school units, shared information about 
the child helpline’s services and offered 
gifts to children who face difficult 
problems such as poverty and abuses.

All the donations were offered by the following companies:

Brenntag, Mega Image, Nicoro, Cosmote, Avia Motors.

We would like to thank all of them for their support!



VI. Maintenance of the quality of our services

  

his objective is essential for our work as it reflects the professionalism of our personnel. This year, as 
well, our counselors benefited from relevant training programs.

At the same time, we appreciated the support we received from volunteers who have attended the training 
programs and succeeded to offer high quality counseling, 
informing and referral services.

T

The maintenance of the quality of our services is 
possible also due to the continuous support received from 
Romtelecom and Cosmote, the telecommunications 
providers which offer children the possibility to contact the 
child helpline free-of-charge in their own networks.

 

The internet proves to be a space used more and more 
by children and adolescents while communicating with each 
other. That was why we expanded our activity, making 
available our online services, as well. In this respect, we have 
developed a partnership with TPU.ro, the biggest online 
youth community in Romania. 

The children and adolescents are invited to seek 
psychological counseling at the child helpline 116 111 and 230 
cases benefited from online counseling, using our e-mail 
address: telefonulcopilului@telefonulcopilului.ro.
. 



sociatia Telefonul Copilului offered technical assistance to the National Employment Agency in order 
to implement the information and counseling service line to be offered by the Agency to its 
beneficiaries.

Our organization elaborated the work methodology of the call center, the database of the services, 
organized training programs for the National Employment Agency’s personnel and offered assistance about the 
necessary technical infrastructure required by the operation of the call center. The project started in 2012 and in 2013 
the service will be available for persons looking for job opportunities.

VII. Know-how offered by our organization within the framework of the projects 
funded by the European Union 

1. POSDRU/65/4.1/S/33616 - Call Center SPO - project financed through European structural funds

2. POSDRU/85/1.1/S/64345 - The management of crisis situations at the level of school units

A

Asociatia Telefonul Copilului is the Ministry of Education’s partner for the project „The management of crisis 
situations at the level of school units”. 

 In 2012, our experts offered assistance for the development and implementation of the project’s online 
platform, they participated at the elaboration of the work methodology for the training program to be addressed to 
the personnel from school units in order to prevent and intervene in crises management, having been part of the 
training team.



Chapter IV: The way in which we coped with the recession 

1. The awareness and fundraising campaign - “MISSING” – the 4th edition

O

A

ur constant partners understood that during this recession period, the need for the services offered 
by our organization to the children and parents is even bigger. Romtelecom and Cosmote have 
supported our organization during all this time and were part of our projects and campaigns.

s a natural consequence of the increase in the number of the calls (276,44% more calls registered in 
2011 compared to 2010), Asociatia Telefonul Copilului launched the 4th edition of the awareness and 
fundraising campaign - “MISSING” – the 4th edition.

The campaign’s goal was to raise the necessary funds in 
order to enforce our logistical and human resources and to be able 
to take over and solve more cases of abuse towards children.  

Asociatia Telefonul Copilului together with Kanal D tv 
channel and Europa FM radio station, launched the “MISSING” 
campaign, under the slogan “A missed call, a missed chance”, that 
drew the attention of the public regarding the problems that more 
and more children face in Romania, fighting against the violation of 

children’s rights.

The campaign started on 12 October 2012 and ended on 
28 February 2013.

The public audience of Kanal D tv channel and Europa 
FM radio station were informed during the tv and radio shows 
about the campaign and the possibility to support Asociatia 
Telefonul Copilului texting to 8848 in order to donate 2 euros.



Starting with 11 November 2012 up to 31 December 2012, 11 
celebrities were the Ambassadors of the children who needed help and 
informed the public about the children’s needs. Million of people were 
invited to support the Child Helpline so that more children feeling 
lonely, being abandoned and abused, who call the number 116 111, find 
help from a specialist.

Avia Motors

On 30 November 2012, at AFI Palace Cotroceni, at Zorky’s 
Planet – the children’s playground, a special event took place and drew 
attention to all the parents, children and other people, joining the cause. 
This event focused, on one hand, on informing the public regarding the 
problems children face as expressed at 116 111 and, on the other hand, on 
fundraising in order to enforce our organizational capacity to answer to 
more phone calls from children.

In only 
one day, this 
event gathered 
10 . 1 12  t ex t  
messages to 
t h e  S M S  
number 8848 
while at the child helpline’s call center, 247 calls about 
violation of children’s rights were registered by our 
counselors.

We are grateful to Kanal D and Europa FM for 
making this campaign happen and we would like to thank 
for all their support! 

Our gratitude goes also to Afi Palace Cotroceni,  
Zorky’s Planet and the other media partners: Libertatea, 

Libertatea pentru Femei, Spectacular, RATB, Crazy Deal, , 121.ro, avocatnet.ro, copiisimamici.ro, 
stafulparintilor.ro.

e would like to thank COSMOTE Romania for the sponsorship offered to our organization after 
the evaluation of our project proposal, in the amount of 5000 Euro. The funds represented the 
costs of the text messages that COSMOTE Romania’s customers had exchanged during the New 

Year’s Eve and the company kindly offered it to social initiatives, including the child helpline.

The sponsorship was used to develop the child helpline’s services.

2. “Custom of love” Campaign

W



Chapter V: Recognition

Asociatia Telefonul Copilului has established a new world record for

the Most Children Smiling in a Photo, 

a record recognized by the World Records Academy

Asociatia Telefonul Copilului and Romtelecom celebrated ten years of partnership in the 
operation of the free phone line dedicated to the protection of children’s rights in Romania, 
by gathering 583 children to attend the anniversary special event and make a group photo – 

setting the world record for the Most Children Smiling in a Photo. The event was tailored as a symbol of 
more than 30.000 cases solved by Asociatia Telefonul Copilului in the children’s interests.



n 2012, Asociatia Telefonul Copilului was awarded by the Civil Society Gala, on its 

10th edition, with 2 prizes for the following sections: “CSR Projects and 

Campaigns” and “Programs”.

    

uring the International Consultations organized by Child Helpline International in South 
Africa in 2012, our Executive Director, Ms. Catalina Florea was elected as Deputy Regional 
Reprezentative for Europe Region by the member organizations. The first missions that 

came after the election included an active involvement in the evaluation of the similar organization in 
Estonia, also starting the necessary procedures to establish the child helpline in the Republic of Moldova. 

           
Asociatia Telefonul Copilului - Awards 2012
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We would like to thank Millennium Communications as organizers of this 
important event, the jury, Romtelecom and Cosmote and all the other partners that 
made the maintenance of the only national free-of-charge line for children and 
parents possible.

Our organization was awarded at two other events, as well: “People for People Gala” with the project “A 
missed call, a missed chance” and “PR Awards Gala” with the “The Smiles Competition”.

   



Chapter VI: Child Helpline International

Child Helpline International (CHI) is the global network of 173 child helplines in 142 countries, 
which together receive over 14 million 
contacts a year from children and young 

people in need of care and protection.

Asociatia Telefonul Copilului is a full member of 
CHI since 2006 and participated to all the international and 
regional consultations organized during the last 7 years. 

In 2012, our organization participated at the 6th 
International Consultations, held in Durban and hosted by 
“Childline South Africa”.

During the consultations’ workshops and plenary sessions, the CHI 

member organizations could share their experience. Also, the member 

organizations agreed to focus their efforts also on the use of the new 

communications technology so that children would benefit of more 

means to address their problems.



Chapter VII: Mass Media coverage

Mass Media coverage

Asociatia Telefonul Copilului benefited from mass media’s 
attention which constantly and generously promoted the 
child helpline and its results, awareness campaigns and 

educational projects developed by our organization in:

-        417 articles

-        66 TV shows, TV interviews and TV news programs

-        33 Radio programs, news programs, interviews

he activities of our organization were permanently published 

on our website www.telefonulcopilului.ro and on our 

Facebook Fan Page.

. 

Online coverage

T





Chapter VIII: Financial report



Chapter IX: Sponsors and partners

Asociatia Telefonul Copilului’s activities are supported by our committed sponsors and partners that 
make the Child Helpline 116 111’s existence possible. Thanks to their contribution, the children can 
call free-of-charge the service dedicated to them for any problem they face. On behalf of our 

organization and all the children who benefited from our services, we would like to thank to them all for helping us 
make a difference in the lives of children who do not have anyone to turn to.



Partners

T
ogether we solved 4247 cases of abuse towards children in 2012. We thank our partners and we hope 
we’ll continue to help more children in 2013.

Ministry of Labour, Family, Social Protection and Elderly
General Direction of Child Protection

Ministry of National Education
General Inspectorate of Romanian Police

Pupils’ National Council
General Directions of Social Assistance and Child Protection

School Inspectorates
Romanian Office for Adoptions

Bucharest Police General Direction

Together for more children
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