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Baroness Nicholson de Winterbourne – Member of Honor - Asociaţia Telefonul Copilului, Member of the European Parliament, co-
President of Children's High Level Group

“The child line movement around Europe is undoubtedly a crucial step forward for child rights. I am happy to  
continue  supporting  the  Romanian  Child  Helpline  myself  and  also  through  the  Children's  High  Level  Group  
Association that I chair in this respect. I would also like to express my appreciation for all the Romanian Child  
Helpline’s work and congratulate the whole team for all their efforts in defending children's rights in Romania.”

Mrs. Cristina Liberis – President - Asociatia Telefonul Copilului

2007 was decisive for the Romanian Child Helpline. The activities and the projects of the organization became known at 
the European level as well, through the hosting of the European Regional Consultations of Child Helplines in Bucharest. On 
this occasion, we realized the progress that Romania achieved compared to other states, not only at the communication 
level but also in making people responsible.
 

It is extremely important that 0800 8 200 200 should be known by many people in order to take action in time for those 
children who need advice or the authorities' help.

 

In 2008, the main objective is that of getting the recognition from the European Commission through the assignment of a European 
harmonized number for child helplines.
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Statement of Mrs. Catalina Florea – Executive Director - “Asociaţia Telefonul Copilului”

In 2007, our organization took over the name of the service it patrons and became Asociaţia Telefonul Copilului. With a 
new name, but  the same mission and the same concern for  the child rights to be respected in Romania,  Asociaţia 
Telefonul Copilului recognizes the right of the child to be listened to, following the provisions of the UN Convention on 
the rights of the child.

 

Asociaţia Telefonul Copilului answered to 19.891 phone calls in 2007 and the main types of the reported problems made reference to cases 
of abuse towards children, having registered a significant increase for such cases through 0800 8 200 200, service offered free of charge by 
Romtelecom for our activity.

 
The  importance  of  the  existence  of  the  child  helpline  service  determined  the  European  Commission  and  the  International 
Telecommunications Union (ITU) to adopt important decisions at the European level. Thus, in 2007, the European Commission reserved 116 
111 as the European harmonized number for child helplines and each member state is to implement this decision at the national level. 
Moreover, the ITU declared 17th of May as the International Day for Children and Telecommunications.

 
The European harmonized number  was  the  subject  of  the 2nd Regional  Consultations  of  Child  Helplines  from Europe that  Asociaţia 
Telefonul Copilului hosted in Bucharest, 3 - 5 December 2007, co-organizer of this event together with Child Helpline International (CHI). 
CHI's presence in Romania offered a new confirmation of the necessity and efficiency of the Romanian child helpline, service offered with 
Romtelecom's support since 2001.

All our actions are linked to our wish that children's voices would be heard further. That is the reason for which we've made a profession of  
conviction from bringing their desires and needs over the phone call to the child helpline, taking care that all these would reach the ones 
who can and must help children for making them happen. When children's needs are ignored or are not properly understood by adults, the 
child helpline is there for them to call and ask anytime for support.
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Who we are

The Child Helpline 0800 8 200 200 is a free of charge information and counselling service, unique at the 
national level, specialised on child protection issues. The Child Helpline is a social responsibility 
initiative, developed thanks to the information and counselling needs of both children and parents, in 
view of knowing and respecting the child rights in Romania. Having been set up with Romtelecom’s 
support, it is the only service of this kind in Romania, providing professional counselling to children and 
parents in need.

Our vision: all the children deserve to be happy
Our mission: ensuring immediate support for children

History 

The service was founded in 2001 under the name “Linia Verde pentru Protecţia Copilului” and it was promoted through the campaigns " A 
children home is not at home", "Child rights are law", „You too can be a better parent”, projects financed by the European Union through 
the Phare programme. Even though it was initially conceived as a monitoring instrument of „A children home is not at home” public 
awareness campaign, the considerable number of calls and cases reported confirmed the social importance of this service. This led to the 
permanent implementation of the special phone line. Starting February 2006 “Linia Verde pentru Protecţia Copilului” became a non-
governmental, non-profit organisation whose purpose is to protect and promote the child rights in Romania. 

In order to make the name of the organization more accessible for children, also in order to emphasize our organization’s main activity, 
the General Assembly of the Founding Members decided to change the name. As a consequence, in November 2007 Asociatia Linia Verde 
pentrui Protectia Copilului became Asociatia Telefonul Copilului, the Child Helpline Association.

Activity

The Child Helpline is available to children and adults 7 days a week, from 8 o’clock in the morning until 8 o’clock in the evening. It 
provides the following services: information and counselling in order to promote and respect the child rights, referral to the institutions 
able to offer the adequate assistance to each case and also cases monitoring. We work with professional staff and benefit, as well, from 
legal assistance provided by a lawyer specialised on child protection issues whenever necessary. The counselling process is based mainly on 
the experience gathered during 6 years of activity and on the existence of a legal database developed and permanently updated with new 
legal publications.
A total of 1.450.745 phone calls have been registered by the Child Helpline since its launch, in November 21, among these we identified 
16.832 cases which required the immediate intervention of competent institutions. 
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Children who turn to the Child Helpline 0800 8 200 200 may point out personal problems related to their family, inadequate behaviour of 
their teachers or schoolmates or, in the most severe cases, physical and sexual abuses. Beside the possibility of pointing out cases of 
domestic violence, parents may receive information related to legal forms of family support for families in need, the rights they have as 
parents or future parents, responsible institutions they can turn to, or institutional alternatives. The callers are both adults (parents, 
neighbours, relatives, acquaintances, teaching staff, staff of placement centres) and children; calls registered as coming from children 
usually fall into the category of child abuse. 

At the national level, the National Authority for Child’s Rights Protection, especially the Control Body, is the main institution Asociatia 
Telefonul Copilului cooperates with.

Asociatia Telefonul Copilului is a member of Child Helpline International, the global network of child helplines in Europe. 

Whom do we target?

• Children from Romania 

• Parents from Romania 

• Children – victims of abuse or persons who want to denounce any kind of child abuse 

• Young persons who are to leave placement centres

• Professionals activating in the area of child protection

• General public

What kind of services do we provide?

• Information on the promotion and adherence of child rights

• Counselling on the promotion and adherence of child rights

• Referral to the institutions able to offer adequate assistance

• Monitoring the way in which the reported cases are solved

• Monitoring that child rights are respected in Romania
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Counselling

The Child Helpline counsellors provide counselling services on:

Protection against child exploitation and abuse (for children living in the family environment or in the extend family, as well as for 
children in placement centres or family type houses, educational institutions, medical institutions, public areas etc)

Alternative solutions to abandonment and institutionalisation (maternal centres, day care centres, placement within the extended 
family)

Financial benefits (the minimum income guarantee, the child indemnity up to the age of 2, state allowance, complementary family 
allowance, monoparental allowance) 

Required documents and the adoption procedure

Procedure and required documents for getting the maternal assistant certificate 

Reintegration of children in the natural family

Rights of children with special needs

Discrimination

Drug abuse

Child-parents relationship

Types of problems reported to the Child Helpline

1. A mayor called the Child Helpline in order to report a case of neglect in the community he belonged to. The mother of 2 children, 
aged 1 year and 2 years and a half left the domicile and her children remained alone at home. The children’s father was a shepherd and 
he was living mostly at the sheepfold. He hadn’t been informed about the situation of his children. The caller reported that the children  
were feeding themselves with leaves and pieces of soil. The neighbours interfered and feeded them.

The  Child Helpline  reported immediately the case  to the social  workers  from the General  Direction  for  Social  Assistance and Child 
Protection, who made the social investigation at the family’s domicile. They considered that the situation was extremely serious. The 
children were urgently placed under foster care.
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2. The father of a 13 years old boy informed us about the situation of his son. The little boy was suffering from a serious heart disease. 
The Romanian doctors refused the surgery because they considered that it was necessary to be made it abroad. In this respect the child 
was operated in Italy and a cardiac energizing was implanted. The caller informed us that his son needed to travel to Italy twice a year 
for a long period of time. The father asked for financial support in order to cover the travel expenses both for mother and child, because 
the family was out of resources. In the same time, the Italian doctors informed the father that it was necessary for them to return as 
soon as possible at the hospital because the health state of his son had become worse.

As a result of the Child Helpline’s intervention with the father’s agreement, the case was published in mass-media and the family got the 
necessary financial support from people who became sensitive to the child’s situation.

3. My name is Raluca and I am 14 years old. For a while my mother’s behaviour towards me became extremely violent. My father is working 
in Italy and could not help me. My maternal grandparents haven’t understood me, considering that my mother was right. I am afraid to 
come back home, now I am in the street and I don’t know where I should go. I could be supported by my parental grandparents, but they 
are living in another town and I can’t let them know.

The Child Helpline consultants informed the social assistants about the situation, the social investigation took place and the paternal 
grandparents were contacted. They agreed to support their niece.

Note: in order to respect the anonimity of the callers involved, the identities are not real or not mentioned.

Statistics

In 2007 there were registered 1090 valid cases and 574 feedbacks from the beneficiaries. Most of the registered cases were cases of child 
abuse (389), followed by legal assistance requests (288).
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The statistics of the cases’ profiles registered through 0800 8 200 200 between January 1st and December 31st 2007.
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Statistics of the registered phone calls – adoption cases
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Legal Assistance

Issues No. of 
cases Issues

No. 
of 

case
s

child entrusting 
child indemnity up to the age of 2
state allowance 
visiting programme 
leaving domicile 
the rights of the child with special needs 
alimony 
leaving the country with the child 
birth registration 
child reentrusting 
complementary allowance
monoparental allowance 
maintenance of child – parent relation 
minimum income guarantee 
decline from parental rights 
violation of the Court verdict 
representation in the court
paternal recognition 

79
37
34
23
12
10
10
8
7
7
6
6
5
4
4
4
3
3

child placement 
industrial dispute 
placement allowance 
paternity denial 
injury suit 
issued identity card 
child witness 
entrusting for adoption 
social scholarship 
tutelage 
successor allowance 
house 
penal action 
food allowance 
information regarding kidnapping 
repatriation 
the income's tax for the personal assistant 
information regarding child rights 

3
2
2
2
2
2
2
1
1
1
1
1
1
1
1
1
1
1
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Statistics of the registered phone calls – cases of abuse towards children
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Emergency intervention
In 2007, a number of 292 of cases needed emergency intervention. 
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The statistics for the relation between the abusive person and the abused child 
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The distribution of cases taken-over by Telefonul Copilului per counties



~ Schedule of the events in 2007 ~

January 
A new data base 
As a result of the increasing complexity of issues reported to the Child Helpline, it was necessary to introduce new 
cases profiles. In the same time detailed statistics have been necessary. All these contributed to setting up a new 
data base, more structured and flexible.

February
Volunteering & volunteer training course
For 2007, Child Helpline proposed to recrute and involve volunteers in the counselling activity. In this respect it 
was elaborated a trainer course in order to train the volunteers. The course consists of criteria for recruitment, 
the procedures, the training sessions, case studies and role-plays proposed during the sessions. 

March
Juridical data base
Elaborated in 2004, the juridical data base is an important tool for the Child Helpline consultant. In 2007 the data base was improved in 
order to be more accesible. To support the beneficiaries during the counselling process, this data base consists of the legislation in force 
regarding child rights, accesible explanations for the beneficiares, but also the counselling offered by the Child Helpline’s lawyer for 
special legal issues asked by the callers.

2% Campaign
Newsletters were sent to collaborators, partners and people interested in supporting The Child Helpline. Our message was posted, as well, 
on the website www.telefonulcopilului.ro.

April
Within the General Assembly of the Founding Members, which took place on April the 16th, there were 
exposed the activities developed in 2006 and the action plan for 2007 was approved.

May
The 17th of May – The International Day for Children and Telecommunication 
Recognizing the importance of the child helplines services, in 2007, the International 
Telecommunication Union declared May 17th as the International Day for Children and 
Telecommunication, event celebrated also by the Asociatia Telefonul Copilului. 

The Romanian Child Helpline organized its biggest event on 17th of May in order to celebrate the International Child Helpline Day. We 
offered to around 700 children, gathered at the event, a 3 hours and a half show in the biggest park in Bucharest, Tineretului Park.
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The stage hosted the performance of 150 children, being part of well known Romanian bands, who offered different artistic moments: 
music, dance, ballet, Romanian folk, theatre, acrobatics, fashion show for children, stir theatre, face painting. The event offered, as well, 
a raffle with 100 prizes and 3 contests for children:

1)       the computer games contest held in a tent especially brought for this activity together with 8 laptops and internet connection 
offered by Romtelecom
2)       drawings on asphalt contest, having as a theme "the magic telephone"
3)       origami contest

There were 4 editions for each contest so that we could offer the possibility to more children to participate. The winners received 
diplomas and gifts, but all the children present at the event, both the ones on the stage and the ones in the audience, received different 
gifts offered with the help of Romtelecom (dolls, branded pencils, branded balloons, trinkets, branded pre-paid calling cards, knapsacks, 
memory sticks). Also 3 more special prizes were awarded to children at the end of the event.

During the event all the children received a cd with the child line story, a story composed by a well known writer for children especially 
for the Romanian child line and registered by a well known actress, who also told the story at the beginning of the event.

The event was promoted in schools and placement centers in Bucharest through invitations, through press articles following the press 
release and radio spot on air 1 week before the event on Europa fm.
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June
Recruitment, training and involvement of the volunteers in the child helpline counselling activity. In 
order  to  follow  the  example  of  other  countries  with  a  well-known  tradition  in  developing  their 
counselling activity with volunteers, there was initiated a campaign for the recruitment and training of 
potential  volunteers.  3 training sessions were developed, during  which there  were debated issues 
about the technics and tools used in the counselling activity. There were trained 33 volunteers, who 
joined the Child Helpline team.

GDSACP Visits - Buzau, Braila, Galati
The Child Helpline activity is well connected with that of the General Direction for Social Assistance 

and Child Protection, which facilitates the intervention in order to solve the abuse cases registered by the Child Helpline. In order to 
develop an efficient  cooperation  we proposed to pay visits  at  GDSACP’s  premises,  where  we identified  solutions  togheter  with the 
GDSACP’s personnel. 

“Educational Campaign on Child’s rights”
Our organization was a Member of the Advisory Committee for this Phare project and offered its services in 
order to achieve the project’s objectives. The awareness campaign’s slogan: “You too can be a better 
parent” 

July
The ending of the National Campaign Promoting the Child Helpline 0800 8 200 200 in Schools, High Schools 
and Placement Centres, Octomber 2006 – July 2007
The  National  Campaign  Promoting  the  Child  Helpline  0800  8  200  200  in  Schools,  High  Schools  and 
Placement Centres, developed during Octomber 2006 – July 2007 by the „Asociatia Telefonul Copilului” had 
as a result a considerable increasing of the calls number for both adults and children could report cases of abuse towards children. Thus, in 
this period, a number of 22 000 calls were registered. 756 cases needed the immediately intervention of ability institutions. Most of the 

reported abuse cases were about physical  and emotional  abuse,  followed by neglacting cases,  verbal 
violence, discrination, exploiting child through labour, sexual abuse, freedom deprivation and traffic. Most 
of the children who complained this type of cases are boys, and most of the adults are women. Most of 
the cases  were received from Bucharest,  sector  5,  followed by Bucharest,  sector  3,  Prahova County, 
Bucharest, sector 2, Timis County and Constanta County. According the registered calls, the most frequent 
environment  in  which developed the reported abuses  is  family,  followed by school,  extended family, 
public  space,  placement  centre  and  house  type  family.  Regarding  the  callers  age,  47%of  them were 
children, which means that  the campaign message reached the target.  Through the launching of  the 
campaign  from  last  autumn,  Asociatia  Telefonul  Copilului  proposed  a  better  promotion  of  the  child 
helpline, especially for children, the main beneficiares of the service supported also by Romtelecom. In 



the same time, with the support of the Children’s high Level Group, were launched: website www.telefonulcopilului.ro, the e-mail address 
telefonulcopilului@telefonulcopilului.ro and also the forum dedicated to children. All these ways of communication are tools of violation of 
child rights. Child helpline counselling was extended through the internet counselling, mean of communication used more frequently by 
children. Through internet were reported abuse cases towards children in school, cases of children living in the street, problems regarding 
generation gap, legal assistance requests.                     

August
GDSACP Visits – Olt, Dolj
The visits at GDSACP’s premises continued in Olt and Dolj County.

September
GDSACP Visits – Arges, Brasov, Prahova
In September we continued the meetings with the GDSACP’s reprezentatives from Arges, Brasov and Prahova.

Octomber
GDSACP Visits - Vrancea, Bacau, Botosani, Suceava
The last meetings took place at GDSACP Vrancea, Bacau, Botosani and Suceava Counties. In 2008 these visits will continue.

November
Change of our Organization’s name - In order to make the name of the organization accessible for children and also in order to emphasize 
our main activity, the General Assembly of the Founding Members gathered in a second special meeting in this respect. Thus, on November, 
the 19th 2007 Asociatia “Linia Verde pentru Protectia Copilului” became Asociatia “Telefonul Copilului” according to the founding members’ 
decision.

Change of  our  Organization’s Statute – at the same date there were added new activities to the organization’s statute – informing, 
counselling and refferal for the children and young people who leave the placement centers and direct 

involvement in supporting and changing the situation of both children 
and young people in need and their families.

Launch  of  the  Children’s  Christmas  Campaign:  Asociatia  Telefonul 
Copilului and Romtelecom, in partnership with Europa FM and Centrul 
Cultural  Nicolae  Balcescu,  launched  on  21st of  November  the  Social 
Campaign  „Children’s  Christmas  at  Romtelecom!”,  which  aimed  at 
making from the winter holidays a moment of joy for children in need, 
especially for children from placement centre. 
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The 3rd World Congress on Children and Adolescents’ Rights 
As a reward of the efficiency of the Romanian Child Helpline, Asociatia Telefonul Copilului was invited to present its activity at the 3 rd 

World  Congress  on  Children  and  Adolescents’  Rights,  which  took  place  in  Barcelona,  during  14  –  19  November  2007 
(http://www.iiicongresomundialdeinfancia.org/MATERIAL/programadefdef.pdf). The main purpose of the reunion was the promotion and 
adherence of child and adolescents rights in all the environments: family, school, community. For the first time at this event children were 
invited and listened to, their opinion having been very important. The motto of the Congress was “A world close to children”.

December 

Regional European Consultation for child helplines – 3 – 5 December

Another activity that we are proud of is hosting in Bucharest, 3 – 5 Decembrie, the II Regional European Consultation for child helplines. 
Chil Helpline International (CHI) chose to organise this edition together with Asociatia Telefonul Copilului, full member of CHI. Leaders of 
child helplines from about 40 countries, organizations members of CHI, participated to the II Regional European Consultation for child 
helplines,  which  had  as  priorities  exchange  of  experience  between  european  child  helpline  services  and  discussions  regarding  the 
implementation of the European harmonized number 116 111. The decision regarding the assignment of the harmonized number belongs to 
the European Commission, through the project „Towards an European strategy regarding child rights". The European Commission reserved 
this number in order to support every child who wants to be listened to and needs referral. This number will be available for all children to 
discuss about their problems.

During  the  conference,  Asociatia  Telefonul  Copilului  presented  its  activity  and  the  achievements  of  the  Romanian  Child  Helpline. 
Therefore, CHI members were invited to our premises in order to meet the team and to see the way of working and our counseling tools. 
“Spune!” Children’s Council were present with the “Report Regarding Adherence of Child Rights in Romania”, besides the presentations 
held by EURONET„The European Forum on the rights of the child”, Kindertelefoon Netherlands and Projuventute Switzerland.
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Charity Play „Snow white and the 7 dwarfs”
Asociatia Telefonul Copilului in cooperation with „Ion Creanga” Theatre offered invitations to the charity play „Snow white and the 7 
dwarfs”, which took part on the 1st of December 2007. All the funds raised were used to offer Christmas gifts to children from placement 
centres and families in need.

„Children’s Christmas”
Asociatia Telefonul Copilului and Romtelecom in partnership with Europa FM and Centrul Cultural Nicolae Balcescu launched on the 21st of 
November the Social Campaign „ Children’s Christmas at Romtelecom!”. The project aimed at making from the winter holidays a moment 
of joy for children in need, especially for children living in placement centres. 
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Materials/ Activities

100 outdoor 
4 TV shows
9 TV news programmes
10 radio news programmes
posters, leaflets, mesh
32  dedicated  press  articles  (the  articles  can  be  seen  on  our  website 
www.telefonulcopilului.ro) 
pre-paid calling card, Romtelecom envelope.
2 press conferences
5 press releases
2000 dedicated postcards
400 dedicated invitations

Child Helpline in mass-media

TV Stations: TVR 1/2, TVR International, Pro tv, Prima tv, National tv, OTV, 
Realitatea tv, Kanal D, Acasa tv.
Non-stop promotion on the  crawl of Realitatea tv, and SRTV – 706 teletext 
page.
Radio Stations: Radio Romania Actualitati, Radio 21, Radio Europa fm, Radio 
rfi Romania, Radio Itsy Bitsy

2007 Annual budget

Income and expenses budget for 2007 according to the censor’s report:

Total income: 390.153 RON        Total expenses: 366.818 RON
The result of the financial exercise: 23.335 RON
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Partners 

National Authority for the Child’s Rights Protection
 High Level Group for the Romanian Children 

General Directions for Social Assistance and Child Protection
 Ministry of Education, Research and Youth 
 Bucharest Police General Direction 
 General Police Inspectorate 
 General Inspectorate of the Romanian Border Police 
 Romanian Office for Adoptions 
 Romanian Patriarchy 
 School Inspectorates 
 National Anti-Drug Agency
 Non-governmental organizations

Media partners
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Sponsors

 
Company Sponsorship

    

             

              

                                  

                                 

                       

Money - Goods – Head office – Promotion –
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